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Topic Break Down

Topic No. of Questions
Topic 1, Network Programmability Foundation | 11
Topic 2, Unified Communication 1
Topic 3, Cloud Collaboration 12
Topic 4, Collaboration Endpoints 12
Topic 5, Meetings 16
Total 62
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QUESTION NO: 1

An existing user (identified by userld) needs to be allowed to host Webex meetings. Which API call is used to assign the new
license?

A. PUT Jlicense/{userld}
B. POST /people/{userld}
C. PUT /people/{userld}
D. POST /license/{userld}

ANSWER: C

QUESTION NO: 2

What is the expiration time for a Cisco Webex Meeting API key to access the Webex API as an anonymous user?
A. 3 months

B. 12 hours

C. one week

D. 6 months

ANSWER: D

QUESTION NO: 3

Using the Finesse REST APIs coupled with the Finesse notifications, which two use cases can be accomplished? (Choose
two.)

A. Add video calling capabilities to an existing application such as a CRM.
B. Add outbound call capabilities to an existing application such as a CRM.

C. Develop a secure monitoring application that captures the agent's states and dialog information of every agent in the
contact center system.

D. Develop a fully functioning custom agent desktop that has call control, workflows, and client logging.

E. Develop a fully functioning custom agent desktop for chat, email, and SMS interactions including the content of the chat,
email, and SMS.
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ANSWER: B E

QUESTION NO: 4 - (DRAG DROP)

DRAG DROP

Drag and drop the code to create a valid Cisco Meeting Server REAST API Python script that creates a CMS coSpace and
prints the URI to the console. Not all options are used.

Select and Place:
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Answer Area

import requests

newsSpace = |
‘name’ : ‘Test space’ ,
‘ownerJid’ @ ‘janedoe@example.com’
}

head = {
‘Content-Typa’ : *
‘Anthorization’ :
}

resp = requests.post(’

headers=head,
data=newSpaca)

print (

‘Content-Type’ :

‘application/x-www-form-urlencoded”’

‘“Content-Type’ : ‘application/json’
‘Anthorization’ : ‘*Basic
s\danthorization’ : ‘Bearer

https: //oms.example . com/api /vl /oco8paces

https: //oms . example . com/fapi /vl /faddCospace

rasp.haeaders. Location

rasp.body.Location

ANSWER:
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Answer Area

import requests

}

resp = requests.post(’
headers=head,
data=newSpaca)

newsSpace = |
‘name’ : ‘Test space’ ,
‘ownerJid’ @ ‘janedoefexample . com’
}
head = {
‘Content-Type’: " |‘Content-Type’: ‘application/json’
‘Authorization’: ' luauthorization’: ‘Basic

https://oms.example.com/fapifvl/coSpaces

print (

resp.body.Location

‘Content-Type’ :

‘application/xz-www-form-urlencoded’

‘“Content-Type’ : ‘application/json’
‘Anthorization’ : ‘*Basic
s\danthorization’ : ‘Bearer

https: //oms.example . com/api /vl /oco8paces

https: //oms . example . com/fapi /vl /faddCospace

rasp.haeaders. Location

rasp.body.Location

Explanation:

QUESTION NO: 5 - (DRAG DROP)

DRAG DROP

Drag and drop the code snippets to create a valid AXL API request. Not all options are used.

Select and Place:
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Answer Area

Content-Type: text._xml

I ]

Content-Length: 726
Host: cucm.cisco.com:B8443

nuthﬂrizltion:l |

<soapenv:Envelope xmlns:scapenv=http://schemas.xmlsoap.org/scap/envelope/"”

xmlns:ns=" | |“>

<goapenv : Body>
<nsaddUcService sequence=T1"»
<uoServioe>
<serviceType>Video Conference Scheduling Portal</serviceType>
<productType>Telepresence Management System</productType>
<namer*testConferencefchedul ingPortall</name>
<hostnamecrip>10.10.10.12</hostnamaocrip>
<port>8443</port>
<protocol>https</protocol>
<ucServiceinl>
“TmsPortalUrcl>http: //10.10.10.12/</TmsPortallrl>
<fucServicaXml>
<fucService>
<ns:addiUicServica>
</ soapanv: Body>
</fsoapenv:Envelope>

[ GET https://cucm.cisco.com: 8443/axl/HTTR/1.1 ]

l AXL-Version: “CUCM:DBE wver=11.5 addUcService"”

[ Basic YWRtaWd6oGFzoddvomQ= |

| Bearer YWRtaWd6oGFzo3dvomg=

| POST https:ffcuﬂm.ciscﬂ.cDm:Bdleaxl!HTIPfl.1|

|50ﬂ2&ction: TCUCM:DB ver=12.5 adduUcService®

[ http: ffwww . 01560 . com/AXL/API/12. 5 |

[ http: ffvww _clsco. com/ANL/APTIS11 .5

I
|
|
|

ANSWER:
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POST https://oucm.cisco.com:B8443/axl/HTTE/1.1

Content-Type: text._xml

SOAPAction: "CUCM:DB ver=12.5 addlUicServioca" |

Content-Length: 726
Host: cucm.cisco.com:B8443

Luthﬂrizatinn:l Basic YWRtaWi6oGFzoldvomQs |

<soapenv:Envelope xmlns:scapenv=http://schemas.xmlsoap.org/scap/envelope/"”

xmlns:ns-”[ http: f/fwww.cisco . com/AXL/APIS12.5 ]“?

<goapenv : Body>
<ns:addUcSarvice sequence="1">
<uoServioe>
<serviceType>Video Conference Scheduling Portal</serviceType>
<productType>Telepresence Management System</productType>
<namer*testConferencefchedul ingPortall</name>
<hostnamecrip>10.10.10.12</hostnamaocrip>
<port>8443</port>
<protocol>https</protocol>
<ucServiceinl>
“TmsPortalUrcl>http: //10.10.10.12/</TmsPortallrl>
<fucServiceXml>
</ucSarvice>
<ns:addiUicServica>
</ soapanv: Body>
</fsoapenv:Envelope>

I GET https://cucm.ciseco.com: B4437ax]l /HTTR/1.1 I

Basic YWRtaWd6cGFzoddvemQ= | | Bearer YWRtaWd&cGFzo3dvomg=

POST https://cucm.cisco.com:8443/ax]1/HTTE/1.1

|

http: //www.cisco . com/AXL/APTI/12.5 | [ http: f/www _ claco. com/ANL/APTI/11.5

Explanation:

QUESTION NO: 6

What are two keys features of Cisco Unified Communications Manager Serviceability APIs? (Choose two.)

A. save alarms and events for troubleshooting

B. connect to serial console on phone hardware

C. configure firewall rules on phone hardware

D. scan servers and devices for malware
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E. real-time monitoring of components

ANSWER: AE

QUESTION NO: 7

Which two capabilities can be implemented in a custom application using the Cisco Unified IP Phone Services API? (Choose
two.)

A. Authenticate the phone to the network.
B. Display corporate directory information.
C. Play multicast messages.
D. Upgrade phone firmware.

E. Create new phone devices.

ANSWER: C E

QUESTION NO: 8

Which two functions are provided by the Java-based computer telephony applications API? (Choose two.)
A. Provide call blocking and screening for applications.

B. Provide analytics about Cisco Unified Communications Manager endpoints and users.

C. Control and observe Cisco Unified Communications Manager phones.

D. Route calls by using computer telephony integration ports and route points (virtual devices).

E. Allow provisioning of Cisco Unified Communications Manager endpoints and users.

ANSWER: D E

QUESTION NO: 9
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#! /usr/bin/env python
import os
import requests

token = ﬂs.enviran.gat{‘ACCESS_TGKEH'}
url = “https://api.ciscospark.com/vl/messages”
roomId = “abcdel2345"

mentionName = W

markdownTxt mentionName + “, your registration is confirmed®

payload = { “roomId: roomId, “markdown”: markdownTxt }
headers = {
“Aunthorization”: “Bearer ™ + token,

“Content-type®”: “application/json”
}

response = requests.request (“POST”, url, data=payload, headers = headers)

Refer to the exhibit. Which code snippet is used to mention the bot CiscoDevNet@webex.bot?
A. <@personEmail.CiscoDevNet@webex.bot>

B. @CiscoDevNet@webex.bot

C. @personEmail.CiscoDevNet@webex.bot

D. (@personEmail.CiscoDevNet@webex.bot)

ANSWER: B

QUESTION NO: 10
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|
|
| |
: Elattributes :
_________ [
i | sequence | |
_________ |
getPhone [f,]—'—l - =name | |
B |
|
I
|
|
|
|
|

Refer to the exhibit. Based on the schema diagram in the exhibit, which two XML objects are valid AXL request elements?
(Choose two.)
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A. <soapenv:Body>
<ns:getPhone sequence="1">
<name>BOT209342098</name>
<returnedtags><model/></returnedtags>
</ns:getPhone>

</soapenv:Body>

B. <soapenv:Body>
<ns:getPhone>
<name>B0T209342098</name>
<returnedTags><model/></returnedTags>
</ns:getPhone>
</soapenv:Body>
C. <soapenv:Body>
<ns:getPhone>
<name>B0OT209342098</name>
<uuid>{2B1931A2-8FC2-A0C2-7282-B8BB5A6356A0}</unid>
</ns:getPhone>
</soapenv:Body>

D. <soapenv:Body>
<ns:getPhone sequence="1">
<uuid>{2B1931A2-8FC2-A0C2-7282-B8BB5A6356A0)}</unid>
</ns:getPhone>
</soapenv:Body>

<soapenv:Body>
<ns:getPhone sequence="1">
<name>BOT209342098</name>
<returnedTags>All</returnedTags>
</ns:getPhone>
</soapenv:Body>

A. Option A
B. Option B
C. Option C
D. Option D
E. Option E

ANSWER: E
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