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Topic 1, Case Study 1

5
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QUESTION NO: 1 - (DRAG DROP)
DRAG DROP
You are developing an app.
You must trigger a mobile notification whenever a specific hashtag is posted from Twitter. The notification will send email to
the company’s social media teams distribution list.
You need to create a connection to the Twitter service and build a solution.
Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the
answer area and arrange them in the correct order.
Select and Place:

ANSWER:
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Explanation:

QUESTION NO: 2
A company uses Common Data Service to manage prospects. The company has a business process flow named BPFA that
is associated with the Prospect entity to streamline the prospect management process.
You add a field named Category to the Prospect entity. You create additional business process flows. You apply the
business process flows to Prospect records based on the selected category. Users can switch to any other newly configured
business process flows but must not use BPFA.
You need to configure the solution.
What are two possible ways to achieve this goal? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.
A. Remove all of the privileges for BPFA.
B. Use a business rule to prevent users from switching to BPFA.
C. Deactivate BPFA.
D. Change the display order of the business process flows to move BPFA to the bottom of the list.

ANSWER: A C

QUESTION NO: 3
A company uses Microsoft Teams. You plan to create a Power Apps app for Microsoft Teams.

DumpsBoss - Pass Your Next Certification Exam Fast!
dumpsboss.com

You need to determine the environment that will used by the app.
Which environment will the app use?
A. An existing Dataverse environment that you select.
B. An existing Dataverse for Teams environment that you select.
C. A Dataverse environment that is automatically created for the team.
D. A Dataverse for Teams environment that is automatically created for the team.

ANSWER: D
Explanation:
The Dataverse for Teams environment is automatically created for the selected team when you create an app or bot in
Microsoft Teams for the first time or install a Power Apps app from the app catalog for the first time. The Dataverse for
Teams environment is used to store, manage, and share team-specific data, apps, and flows. Each team can have one
environment, and all data, apps, bots, and flows created with the Power Apps app inside a team are available from that
team's Dataverse for Teams database.
Reference: https://docs.microsoft.com/en-us/power-platform/admin/about-teams-environment

QUESTION NO: 4
The sales manager receives a list of leads from a partner company monthly. The field names that are provided do not match
the fields in Microsoft Dataverse tables. A data map does not exist.
You need to import the leads without changing the data from the partner company.
What should you do?
A. Create a data map on the first import by using the Import Data wizard.
B. Add a template for Import Data.
C. Use Import Field Translations.
D. Create a data map in Data Management.

ANSWER: A
Explanation:
Reference: https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/import-accounts-leadsother-data

QUESTION NO: 5 - (HOTSPOT)
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HOTSPOT
You need to embed the FAQbot into the communication solution.
Which actions should you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
Hot Area:

ANSWER:
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Explanation:
Integrate Power Apps with other apps and services

QUESTION NO: 6
You plan to create user interface (UI) flows to automate several web-based business processes that you currently perform
manually.
You need to ensure that users can create and run web UI flows.
Which three components must you install and configure on user’s devices? Each correct answer presents part of the
solution.
NOTE: Each correct selection is worth one point.
A. Power Automate Desktop
B. Latest version of Microsoft Edge
C. On-premises data gateway
D. Selenium IDE
E. Latest version of Mozilla Firefox

ANSWER: A B D

DumpsBoss - Pass Your Next Certification Exam Fast!
dumpsboss.com

Explanation:
Reference: https://docs.microsoft.com/en-us/power-automate/ui-flows/setup

QUESTION NO: 7 - (DRAG DROP)
DRAG DROP
You are designing a chatbot for a sports outlet.
You need to complete the chatbot.
Which features should you use? To answer, drag the appropriate features to the correct requirements. Each feature may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.
Select and Place:

ANSWER:
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Explanation:
Box 1: Entities
Out of the box, Power Virtual Agents comes with a set of prebuilt entities, which represent the most commonly used
stereotype information in real-world dialogs, such as age, colors, numbers, and names.
With the knowledge granted by entities, a bot can smartly recognize the relevant information from a user input and save it for
later use.
Box 2: Topics
In Power Virtual Agents, a topic defines a how a bot conversation plays out.
You can author topics by customizing provided templates, create new topics from scratch, or get suggestions from existing
help sites.
A topic has trigger phrases – these are phrases, keywords, or questions that a user is likely to type that is related to a
specific issue – and conversation nodes – these are what you use to define how a bot should respond and what it should do.
Box 3: Variables
Variables let you save responses from your customers in a conversation with your bot so that you can reuse them later in the
conversation.
For example, you can save a customer's name in a variable called UserName. The bot can then address the customer by
name as the conversation continues.
You can use variables to create logical expressions that dynamically route the customer down different conversation paths.
Incorrect Answers:
Flows: You can enable your bot to perform an action by calling a Microsoft Power Automate flow. Flows can help you
automate activities, or call backend systems. For example, you can use flows with end-user authentication to retrieve
information about a user after they've signed in.
Reference:
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https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling https://docs.microsoft.com/en-us/powervirtual-agents/authoring-create-edit-topics https://docs.microsoft.com/en-us/power-virtual-agents/advanced-flow
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-variables

QUESTION NO: 8
A company is developing several Power Virtual Agents chatbots. The company manufactures more than 1,000 different
products.
The chatbots must prompt users to enter or select a product.
You need to store the product information so that it can be reused across all chatbots.
Where should you store the model data?
A. Global variables
B. Custom entities
C. Topics
D. Multiple choice options

ANSWER: A

QUESTION NO: 9
You need to design the chat solution to answer the inquiry from Guest1.
Which three components can you use? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.
A. Variables
B. Escalations
C. Smart match
D. Synonyms
E. Topics

ANSWER: A C D
Explanation:
Scenario: Guest1 inquires about snow conditions several times during each day of their stay.
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Variables let you save responses from your customers in a conversation with your bot so that you can reuse them later in the
conversation.
Synonyms allows you to manually expand the matching logic by adding synonyms. Smart match and synonyms seamlessly
work together to make your bot even smarter.
Reference: https://docs.microsoft.com/en-us/power-virtual-agents/authoring-variables https://docs.microsoft.com/enus/power-virtual-agents/advanced-entities-slot-filling

QUESTION NO: 10 - (HOTSPOT)
HOTSPOT
You are a Dynamics 365 Customer Service administrator.
A user must be able to view system posts and activities in a dashboard.
You need to create the dashboard for the user.
Which components should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
Hot Area:
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ANSWER:

Explanation:
Box 1: Timeline
The timeline helps agents see all customer interaction history across channels, personnel, and the support lifecycle. The
timeline is used across Dynamics 365 applications to capture activities like notes, appointments, emails, tasks, and more, to
ensure that all interactions with the customer are tracked and visible over time. Agents use the timeline to quickly catch up
on all of the latest activity details with the customer to provide the most personalized support experience. Box 2: Lists
Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/customer-service-hub-userguide-timeline-admin
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